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Provider Portal 

This document contains information about every available POD and Navigation Button within the Provider Portal. 

VBAGateway is highly configurable, so if there is an option described here that isn't available, please contact your 

Account Executive to see about turning that feature on. 

Registration 

To register for the Provider Portal, the Provider must 

navigate to www.kemptongroup.com and click "portal 

logins" in the top right hand corner and selecting 

"Providers". 

Then once on the VBAGateway login screen and select 

Click here to register and/or enroll. This will navigate 

them to the registration page. 

To receive your registration code call the Kempton 

Group Administrators at (405) 817-5731. Press 5 for 

provider then enter your tax ID number followed by#. 

Follow the audio instructions to receive your Gateway 

portal registration code. 

Register 

Please select the portal you wish to register for. 

I .. �, 
Prnvide, .., 

Welcome to VBAGateway 

Username 

vbaprovider 

Password 

Forgot username or password? 

LOG IN 

Click here to register and/or enroll. 

Unregistered Provider? 

Click here to find eligibility info. 

Download our member progressive web app: 

ADD TO HOME SCREEN 

The PWA is supported only for Member accounts. 

Once on the registration page, the first step will be 

to select the Provider option from the Portal drop­

down menu (the Provider Portal may be listed under 

a different name depending on administrator 

configuration). The next step will be adding 

Providers by selecting the Add Providers button . 

This will open the Provider Lookup window. 
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