
TODAY & TOMORROW

Part of the Healthcare 
Revolution 

Solution Inventor Unique Innovator



TELEHEALTH / TELEMEDICINE
• Pandemic has changed the landscape of 

how care is provided.
• Inclusion of “tele-services” during the 

emergency period. 

ELIGIBILITY
• Ensure your plan covers the appropriate 

eligibility categories and agrees with your 
stop loss policy.  

TESTING & TREATMENT
• HR 6201 mandates 100% benefit for 

COVID-19 testing and testing related 
visits.

• Plans may choose to offer enhanced 
benefits for treatment.

HDHP REQUIREMENTS
• Regulation requires waiving of 

deductibles for COVID-19 testing.  
• Loosening of restrictions to allow 

deductible to be waved for treatment. 

WHERE WE ARE TODAY
Covid-19 has Fundamentally Changed the Way Businesses Function 

Day-to-Day Business, Employee Interactions & Policies, Healthcare & Health Plan Management



HEALTH PLAN IMPACTS

Anything is possible...
But what is probable?

• What will the claims impact be?
• Variability of 7% net increase to a 

29% net decrease*

• What are your demographics?

• Where are you located?

• What type of employer are you?

• What’s the anticipated deferral rate?

• What about 2021?

Kempton book of 
business 4/28/2020.*Provided by Milliman, Inc.



THE FUTURE OF HEALTHCARE

What does the future look like in healthcare?
• Avoidance of care + deferment of care.
• Possible hospital stigma related to infections.
• Increase in chargemasters is a distinct 

possibility. 
• Hospitals are laying groundwork via the 

media.
• More value will be placed on using the “right-

size” venue for care.
• More providers than ever will be open to 

working directly with you. 
• Direct Primary Care and telemedicine.



Call us to learn more at 
(800) 521-1711

Save the date! Our next webinar will be on May 28th!
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